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Product description

Enua Charge is an innovative charging station with a
user-friendly design to meet the needs of those who
want to charge their electric vehicle in a simple and
efficient way. With an intuitive app, everyone can use
the solutions built into the charging station. To give
you a safe and stable charge for many years to come,
we have chosen resistant materials and components!

The Enua Wallmount is our connection point. With ( )
powerful internal cable connections, several cable

feedthroughs and the possibility of serial connection, &
this is the safest and most efficient solution on the enua

market. Both for private users and larger charging
systems with several Wallmounts in series. Use
the opportunity to prepare your parking space for
charging by mounting one or more Wallmounts in
series.

1. Flexible

Designed to be portable, Enua Charge gives you new possibilities by being easily removed from your Enua
Wallmount. Mount several Wallmounts on your property and move Charge between them or make the car-
parks completely ready for charging by mounting the Wallmount. There is no need for an electrician after-
wards. Inside the Enua Wallmount you will find powerful terminal blocks, made for series connection with
up to 16mm? cables and without the need for end sleeves. This provides an efficient and safe installation.

2. Always connected

With pre-installed and fully configured eSim in Enua Charge, you are connected and ready to go, straight
out of the box. Use Enua’s app to control the charging station and activate. You can also use the app to
initiate automatic charging when the price for electricity is at its lowest. Updates with new functionalities
and improvements are automatically sent to your charging station.

3. With a focus on safety

With an IP55 degree of protection and tests carried out in accordance with IEC 61851-1, you are assured
that your Enua Charge is made to last for many years. By choosing development and production in Norway,
you get a product that is made by people with in-depth knowledge of electric vehicle charging and de-
manding climates.

4. Elegant and modern

With clean lines and inviting lights, you get a charging station made to shine! In collaboration with local
designers, Enua Charge has been designed with inspiration from Nordic design. Do not hide it away but
mount it so that it becomes a natural part of the parking lot.



The product’s areas of application

Private housing

Mount one or more Wallmounts at home

or in other locations where you need
charging. Move Enua Charge between
these and get smart and safe charging in
all your parking spaces at a lower price.
Use built-in solutions to charge when
electricity is cheapest and share access to
the charger with whoever you want.

Commercial building and office

Provide easy access to charging for
employees and tenants. Enua Wallmount
can be easily connected in series and

with all protections built into Enua

Charge, you avoid extra costs during
installation. Choose to connect the facility
to a charging operator or use Enua’'s own
system for access control, overview and
invoicing. It doesn’'t get any easier.

Enua Wallmount and Enua Charge are designed and developed to be used in all areas.

Apartment buildings

Get a fair distribution of costs to all
residents. Make every single parking

space ready for charging with the Enua
Wallmount. Preparing the area with parking
spaces ready for charging will give an
increased value for the individual resident
when sold. When you need a charging
station, you can easily buy and install Enua
Charge yourself.

Parking spaces for visitors

Make your destination more attractive

by offering charging for visitors. Set up
charging stations from Enua, connect to
a charging operator and receive payment
when visitors want to charge. By making
use of the removable feature, you can
protect your Enua products against
extreme weather and vandalism when no
one is present, e.g. at seasonal opening
hours.

Complete user and installation instructions can be found at enua.no/dokumentasjon.
On the following pages you will find basic information about Enua’s products.



Technical specifications

Enua Wallmount

Article number:
Dimensions (mm) :
Weight:

Degree of protection:

Installation network and voltage:

Connection:

Maximum power:

27003
H: 143 x W: 135 x D: 77
0,70 kg

IP45 degree of protection
IK10 impact protection

UV resistant

UL94-VO0 flame resistance

TN, ITand TT networks
230VAC =10 %
4O0OVAC 10 %

Powerful terminal block with 2 connections for PE, N
and each phase.

Cable cross-section: 2.5mm?2 - 16mm?2

Approved for solid-core or stranded wires without
requirements for the use of end sleeves/ferrules.

Maximum 63A load through the terminal block in Enua
Wallmount.
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Enua Charge

Article number: 27001

Dimensions (mm): H: 273 x W: 220 x D: 100
Weight: 2,90 kg

Temperature range: -30°C til +50°Ckg

Degree of protection: IP45 degree of protection

IK10 impact protection
UV resistant
UL94-V0 flame resistance

\oltage: TN, [Tand TT grid
230VAC =10 %
400VAC £10 %
Power: 22 kW @ 32 A/3-phase (TN grid)

12.7 kW @ 32 A/3-phase (IT grid)
7.4 KW @ 32 A/1phase (IT/TN grid)

Integrated residual current device: MRCD Type B (IEC 60947-2, Annex M)
30mA AC and 6mADC

Integrated overcurrent protection: 32A overcurrent protection
(IEC 60269 -2)

Protection class Protection class |
Overvoltage category Il (4 kV)

Charging connector Type 2 female connector (IEC 62196-2)
Electronically locked while charging




Energy measurement

Communication interface

Software interface

Type 2 lid {f
)
&

3-phase active energy meter with 1% tolerances

Enua Charge is not certified according to the Measuring Instruments Directive
(MID). In certain markets, it is not yet a requirement that charging equipment for
electric vehicles is MID-certified when expenses for charging are to be reimbursed
or reported in tax returns.

Itis recommended to check the local regulations for further details.

LTE-M, NB-loT, WiFi 2,4 GHz, RFID/NFC
(Connection fee may apply for LTE/NB-IoT)

Enua App for users and installers.
Third Party Integration Options
OCPP 2.0 cloud.

(May require a subscription fee)

Locks when connected
to Enua Wallmount

Handles Power contact



Installation and setup

Box contents: Enua Wallmount

Enua Wallmount
Quick-start installation guide

Mounting accessories

(Screws, cable grommet and strain relief)

1x 4x 4Lx
§
1x D
N
1x X 2X
Box contents: Enua Charge Enua Charge

X

Quick-start user guide

1x

See enua.no/dokumentasjon for digital editions of the user guide, installation guide, declaration of conformity and other relevant

documentation.



Installation and safety instructions

Enua Wallmount

1. Tools

When installing the Enua Wallmount, you need a T20 torx bit or screwdriver with a recommended minimum
length of 60mm.

For increased precision, we recommend the use of a spirit level.

2. Installation requirements
Before starting the installation, make sure the following requirements are met:
- Enua Wallmount must only be installed by qualified personnel. All national and local requirements for
low-voltage installations must be followed carefully. By not following this, dangerous conditions and
damage can occur.
The product should be installed in a stable place on suitable material.

The Enua Wallmount must be mounted in a vertical position.

When mounting, there must be a free area of 40cm x 30cm around the Wallmount from walls and other
obstacles, so that there is enough space to mount the Enua Charge.

Cables and other obstacles around the Wallmount cannot extend beyond 30mm from the surface on
which the Wallmount is mounted.

520 cm
i 3cm
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Safety instructions for installation and use

It is not recommended to install the products in areas with a risk of explosion, high temperatures (e.g.
direct sunlight), or where it may come into contact with running water.

If damage or faults are discovered on the products before installation, they must not be installed or put
into use.

After installation, it must be visually inspected for visible damage at regular intervals. In the event of dam-
age, the products must be taken out of use. Contact your installer for advice and guidance if you discover
damage.

Avoid submerging the products in water or other liquids. They should also not be cleaned with running
water or high-pressure washing equipment.

Cleaning is done with a clean and damp cloth consisting of water without mixed soap.
The use of extension cords or adapters is not permitted.
Do not push objects into the products’ openings, this can damage the products and cause serious shocks.

The recommended mounting height from the floor/ground is 130-150 cm. It is important that the mounting
height is at a height that minimizes the risk of damage to the product or the surroundings, and that nation-
al or local requirements and regulations are followed.

Assembly should be carried out so that children cannot access or play with the products.

Installation options and load balancing

Enua Wallmount can be mounted in many different configurations. Additional information on installation
can be found in the Installation Manual, we always recommend following the national and local rules that
apply to low-voltage equipment.

The maximum current draw when connecting several Wallmounts in series on the same circuit is 63A.
There is no limit to how many Wallmounts can be connected in series, but we recommend that it is
planned sensibly and in accordance with recommendations in NEK400:2022 to ensure charging current
for everyone at maximum load.

When installing several Wallmounts on the same charging post, this becomes a parallel installation and
you bypass the high current draw through Wallmount’s terminal blocks. When installing in parallel, either
in charging posts or when mounting on a wall, you can use a supply circuit that is higher than 63A.

Load balancing is automatically integrated when installing several Wallmounts on the same circuit.
When programming, the various Wallmounts are linked together and will automatically update the
charging station mounted on one of the Wallmounts to the correct values. This means that you do not
need any additional programming every time a new Enua Charge is mounted on the system, or a Charge
is replaced. The system will retrieve the programmed settings and automatically adapt. There is also no
need for a “master charging station” or communication cabling between the Wallmounts, as everything
is connected in the cloud. Simple for the installer and simple for the customer.

1



User guide Enua Charge

1. Mounting of Enua Charge

Enua Charge is mounted on the Wallmount with one steady pressure in one operation. Make sure the
Charge is parallel to the Wallmount, use both hands and apply steady pressure against the Wallmount until
the Charge is securely seated.

When the charging station is installed safely in place, it will start up, you can see this by the light turning
on. An explanation of the different colors can be found on page 13.

2. Detaching the Charge

In Enua’s app, you can open the lock to the Wallmount. Press open and wait until the light on the Enua
Charge pulses slowly in white. With two hands, pull the charging station straight towards you.

If you do not have access to the charging station in the app, you must contact the owner of the charging
station for assistance.

£ Lésopp @ Lasopp Unlock

@ Manuell Styring &

3. Use of Enua Charge

If the charging station is connected to a charging operator, you must follow the instructions that apply
to that operator.

When the charger lights up white, it is ready for use. To start charging, first insert the charging cable into
the Enua Charge and then into the vehicle. Based on which charging mode is selected, charging will start
immediately or at a scheduled time.

Charging ends automatically when the vehicle is fully charged or when you stop the charging process

from the vehicle. First disconnect the charging cable from the vehicle before disconnecting it from the
charging station.

12



Lights on Enua Charge

Different colors of light on the charger

Blue: Charging station is starting up or software update is in progress

White: Standby / Charging complete

O

White rotating: Charging in progress

(!

—

White flashing: Wallmount lock is in the open position

Yellow: Enua Wallmount is not configured or charging station does not have access to use on this mount.

O

Red: Error detected

Lights

13



Mobile app

Enua has two mobile apps, both of which can be downloaded from the Apple App Store or Google Play Store.

Enua is the app used to control the Enua Charge. You download this if you have had or will have an Enua Wallmount
and Charge installed that you need to be able to control. It also works for those who have to control larger facilities

or joint solutions.

Enua Installer is the app for personnel who will install and program Enua Wallmount. This is used for programming
the Enua Wallmount after installation. Only approved personnel are to use this.

1. Create account

The first time you use one of the apps, you must create an account. Download the app you are going to use
and start it. On the front page you can press “create user’, then you can choose to create a user via your
Apple account, Google account or via any e-mail address. Follow the steps to complete your registration.
Your account works on all apps from Enua, regardless of where you created it.

wil 56 @

@ enuab2c.b2clogin.com

User Details

Email Address

Send verification code

2. Login

After registering an account, you must log in for the first time.
Press “login” on the front page and follow the instructions.

£ Download on the

\ GETITON
»’ Google Play @& App store
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The Enua App

Enua’s app is designed to be able to manage your Enua products in a simple way.

1. The front page

See the updated status of
your Enua Charge

Control the lock of the
charging cable and
Wallmount.

Front page

ull 56 @

Vidablikk 3A

STANDB

o Las opp

@ Manuell Styring
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Electricity prices and charging history

At the top, you can choose your
product or choose to add more
products.

Tap the Charge image to see
the voltage, how muchis
charged, power and the option
to adjust the power inreal
time.

Tap the screen to go back
again.

Select the charging mode

Settings



Charging mode

You can use several different charging modes. You select the desired charging mode on the front page of the Enua
app. To create a new charging mode or adjust charging modes, go to “Settings - Charging mode”

Below are explanations of the different choices.

1. Manual control

In manual control, charging is permitted as standard. By pressing “disable charging” on the front page in
the app, charging is not allowed. To start charging again, press “activate charging” The selected setting is
saved. Deactivate charging can be used if you want unauthorized persons to be unable to charge at your
charging station.

2. Enua Eco

With Eco mode activated, you automatically charge when electricity is cheapest. In the settings for Eco
mode, you choose how many kilowatts (kWh) you want to charge, and the desired time it should be fully
charged. When you connect to the car, the charging station will find the cheapest hours to charge within
the desired end time.

3. Timed charging

By selecting timed charging mode, you can specify when charging should start and end. This way you can
choose even when you want to allow charging, for example, that you only want the charging station to be
used during the company’s opening hours or you want charging only at night at home.

Overview of electricity prices, consumption and estimated cost

Under Electricity prices you can get an overview of today’s electricity prices, yesterday’s electricity prices
and, if available, upcoming electricity prices for the next day. The electricity prices are based on the spot
price, hour by hour, for the relevant electricity region without surcharges and network rent.

Based on the registered address on the used Wallmount, Charge will itself select the correct power region
and base the selected Eco-Mode hours on this.

Under charging history you will find an overview of all charging sessions. The price and quantity of electric-
ity delivered during each charging session are shown here. It shows an overview divided into days, as well
as an overall overview for the entire month.

Based on your location, this feature might not be available.

16



Smart house integration

Enua’s products can be integrated into the smart home system Homey Bridge or Homey Pro. You will find our
official Enua app in Homey’s app store, which can be downloaded for free. To be able to use Homey, you must have
aregistered Enua account with your products. Inside Homey’s system, you can, among other things, adjust the
brightness of the charging station, maximum current draw and control the locks. By using other compatible prod-
ucts, you can make your own settings, for example that the power at the charging station is adjusted based on the
total power consumption on the property, in real time..

0 Homey

Enua

Electric freedom.

Enua AS (elitEll

Install app & Install App b |

& homey.app
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Enua Installer App

Enua’s Installer app is designed to easily and efficiently program Enua Wallmount after installa-
tion. Program a single Wallmount, a row or rows of Wallmounts in one and the same operation.

1. The front page

Settings and change language

Install one or more Installer anlegg
Wallmounts

Rediger anlegg Edit or delete already installed
Wallmount

Support

17



How to program one or more Enua Wallmounts

After one or more Enua Wallmounts have been installed, they must be programmed. This is done easily inthe Enua
Installer app by following the steps presented in the app. Below is a simple explanation of the different steps.

1. Main circuit breaker

This is the main circuit breaker for the distribution board.

2. Charging circuit

This is the maximum load on the circuit that goes out to the Wallmount that you have installed.
You can add more charging circuits later, start with the first circuit if you have installed several circuits.

3. Customer’s address

Enter the customer’s street address, postcode and postal address.

4, Charge Point Operator

If the system is installed with a known charging operator, this is selected now, if a charging operator is to
be used and you do not find this in the list, select “no operator” and contact Support after programming
has been carried out. If a charging operator is not to be used, select “no operator”. If you are unsure wheth-
er a charging operator is supported by Enua, you can go to enua.no for the latest updated information and
contact information.

5. Customer’s email
If there is no charging operator, you can now enter the customer’s email. We recommend doublechecking
that the email entered is correct before moving on.

6. Configure Wifi

If Enua Charge should be connected to a Wifi network, enter the Network name and password. Make
sure there are no spelling errors when adding the name and password. If no network is available, it can be
skipped.

7. Load Balancer

If you have installed or plan to install a compatible energy meter on this facility you can select this now. In
the dropdown menu you can choose the correct energy meter, the configuration and setup will be per-
formed with its oninstructions in a later step.

8. Scan Wallmount

Scan the Wallmount. The NFC tag to scan is located behind the Enua logo.
If the scan does not work, you can enter the serial number on the Wallmount manually. See illustration on
page 21 for where to find your serial number.
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10.

1.

Values for Wallmount

Here you can set a separate ampere limit for each individual Wallmount that is programmed, if necessary.
The default value is 32A.

Automatic load balancing ensures that the total current draw on all charging stations mounted in the same
row does not exceed the amperage limit set on “charging circuit”.

Wallmount scanned

Now you can scan several Wallmounts on the same circuit, if there are no more Wallmounts to scan, you
can press next.

Summary

Review your installation and entered values.
You can now add several circuits that have been installed from the same distribution cabinet.
Finish by pressing “confirm and upload”

If you want to install the charging station right away, you can follow the instructions on the screen.

An e-mail will be sent to the electrician with a summary of the installation and an e-mail to the customer
with a 4-character code that is used to enter the products in the Enua app.

Did you know?

You can use Enua Charge to hang up your charging cable. Simple and smart!

Do you want to protect your charging station during transport? Enua has created its own Bag
which is specially adapted to the shape of the Charger. Soft lining on the inside protects against
damage.

Do you need a charging tag? Enua has its own charging tag, available for purchase from your Enua
distributor.

20



Troubleshooting and customer service

Should you need assistance or experience problems with your Enua products, we recommend that you first con-
tact your Enua distributor or installer.

If you still need assistance, you can submit your case via the Customer Service function in the Enua app. You can
find this under “Settings - Customer service - Create new support case’. Describe your concern as detailed as
possible, it is also possible to attach pictures. We will contact you, either via message in the Enua app or by phone.

When you contact us, it is important that you have the serial number of either Enua Wallmount or Enua Charge
available. So that we can help you faster.

On the Charger, you will find the serial number on the label on the box or on the label placed on the bottom of your
Charger.

On the Wallmount, you will find the serial number on the label on the box or on the label placed on the left side of
the Wallmount when it is mounted.

Scan QR code for
serial number

Enua Charge - Manufactured by Enua As
230v/400v A 50Hz - 32A 'Q-;)' -1/3Ph - IP55
-30C®..+50C° - |IEC 61851-1- IEC 61439-7

PN: 27001 - Produced: 26/2024

SN: $24A0000000

Serial number

Enua Wallmount

PN: 27003 230vi400v - n 50Hz

: 1/3P - 32A - IP45 C GE
Produced: 26/262¢ -25C° to 50C°
Manufactured by Enla AS - enua.no - Made in Norway

Serial number
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FAQ

Enua Wallmount

1.

I cannot read the NFC tag with the phone as illustrated in the installer app: Check whether the phone has an
NFC reading function and that this is activated. If enabled, see if the NFC tag is mounted inside the front cover
of the Enua Wallmount. If problems persist, you can enter the serial number on the Wallmount manually, the
serial number can be found on the label mounted on the Enua Wallmount.

How can | change programming on an already installed Enua Wallmount: Use the Enua Installer app, on the
front page you can press ‘Edit installation’. Follow the steps in the app to finish editing. Note: Editing is only
permitted by authorized personnel. Adjusting values without knowledge can cause serious injury and danger
to life. All changes are logged and can be traced to the person who made the changes.

Enua Charge

1.

How can | share access with other people: In the app, press Settings, go to ‘Sharing and Access’ and select
‘Share Wallmounts’ or ‘Share Chargers'.

Where can | add a sharing code I've been sent: In the app, tap Settings, go to ‘Sharing and Access’ and tap
‘Enter sharing code’.

| do not get the desired power when | charge my car: This can have several reasons, 1: The power is limited

to avoid overloading the installation or circuit breakers. 2: The effect is adjusted down in the app. 3: The car
cannot receive higher power. 4: When installing several charging stations in a row, you will experience a lower
effect if several vehicles are charging at the same time (active load balancing).

Where can | find charging history: Press the electricity prices button and then the “Charging history” button at
the top right.

In the app, the Wallmount lock is shown as open and the light pulses white, but the charging station is still
stuck: The Wallmount lock must be calibrated. Contact Enua Support for assistance.

| can remove my charging station from the mount, even though it lights up constantly white or it is charging:
The Wallmount lock needs to be calibrated. Contact Enua Support for assistance.

My charging station is listed as Offiine in the app, but lights up white: Try turning the charging station off and
on using the circuit breaker, then it will restart and connect to the server again.

My charging station lights up red constantly: The charger has detected a problem, go to the front page of the
Enua app to see the error code. Perform the following steps to try to solve the problem: 1. Unplug the charging
cable from the charging station, wait 30 seconds to see if the color returns to white. If this does not help,

2: Carry out a restart by switching off the power to the product, for example via the circuit breaker. Wait 30
seconds and turn the power back on. If the light is still red, please contact Enua Support for assistance.
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Returns and warranties

Enua As guarantees that the products are without errors or defects at the time of sale.
Enua As will always meet the requirements according to laws and regulations for consumer protection in the

country where the product is purchased or where the consumer lives. The warranty document is available at
enua.no/dokumentasjon.

The following points are important to be met before a warranty or complaint can be
considered:

« Keep the receipt or invoice from assembly as proof of purchase.
« Thatinstructions for use and maintenance as described in this manual have been followed.

« The guarantee or complaint does not cover damage caused by incorrect use, accidents or
unauthorized modification.

« The guarantee or complaint does not cover normal wear and tear, cosmetic damage, or damage
caused by external factors.
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Regulatory information

On the first page you will find our Declaration of Conformity for Enua Charge, where all relevant standards are
listed. Together, these provide a safe and secure product, designed to give you peace of mind when charging your
electric vehicles.

In addition, we have the following marking:

1. CE

These products comply with the European safety, health and environmental requirements and are CE
marked. The CE mark indicates that the product meets the requirements of relevant EU directives.

2. RoHS

The products comply with the Restriction of Hazardous Substances (RoHS) directive, which restricts
the use of certain hazardous materials in electronic products.

3. WEEE

According to the Waste Electrical and Electronic Equipment (WEEE) directive, the products must not
be disposed of together with household waste. Correct disposal is necessary to avoid damage to the
environment.

Recycling and waste management

Enua Wallmount and Charge are designed with a focus on the environment, with energy-efficient
components and materials that can be recycled.

By following these guidelines, you help to reduce the environmental impact and promote sustainable
development. For more information about waste and recycling programs, contact your local authority or
waste management provider.

1. Recycling of electronic equipment

Do not dispose of the Enua Wallmount and Charge as normal waste. Deliver it to an approved elec-
tronic waste collection point or return it to your Enua distributor for proper recycling.

2. Packaging

Recycle all packaging according to local recycling schemes.
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Enua Charge and Enua Wallmount

Enua AS, Falkenborgvegen 35C, 7044 Trondheim, Norway e e n u G



